
TO EMBRACE 
DIVERSITY, ERASE 

BARRIERS AND 
BRIDGE INDIVIDUALS 

WITH DIFFERING ABILITIES 
TO THEIR COMMUNITIES 

THROUGH QUALITY EMPLOY-
MENT AND TRAINING OPPOR-

TUNITIES WHILE PROVIDING 
EXCEPTIONAL SERVICES TO OUR 

STAKEHOLDERS.



When you give to , you 
participate in the story. The story 

of hard-working employees 
unlocking their potential. 
The story of individuals 

discovering new, useful skills. 
The story of those with all 
abilities participating fully 

in their economies 
and communities.

So thank you.
And enjoy this 
           inaugural  
      Storybook!
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Mark’s storyWhile I was with Naval Medical 
Center Portsmouth, I got the opportunity to 
transition close to 300 jobs to AbilityOne [federal 
program that aims to provide employment for individuals 
with disabilities]. This put me in direct contact with employees 
of differing abilities, including PORTCO’s. I decided ‘This is what I want 
to be doing’ and in 2012, I joined PORTCO as Director of Contracts. That was 
my first foray into the non-profit world and I knew instantly it was where I be-
longed. Most people will tell you they ‘stumble’ into non-profit but I was pretty 
intentional. In February of 2017, I was promoted to President and CEO.

This year has seen some excellent changes in the organization, particularly  
efforts to engage our community (meaning YOU!) in what we are all trying to 
accomplish. I recently had the pleasure of speaking with one of you first time 
donors on the phone and she 
told me our latest commercial 
had not only alerted her to 
what PORTCO was doing, but 
the story also made her cry. I’m 
so thankful that people like 
you are leading the charge in 
this mission of providing qual-
ity employment. I wouldn’t be 
in this dream job otherwise.

I’m happy to say that, thanks to 
our supporters, we are fiscally 
healthy and poised to accomplish even more in 2019 alongside you, 
our community. Creative programming and employment solutions are on 
the horizon and while we are celebrating what we’ve done, we are already 
looking to the future. I sincerely hope you continue to join us in the continuing 
#StoriesofPORTCO and thank you for all you have accomplished so far.

IT’S A DATE!
We love meeting new people! 
If you would like to visit , 
have your people talk to our 
people (contact information is 
on the back) and we’ll set it up!
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My cousin, who lived in Virginia Beach, was a 
client of the Virginia Beach Community Services 
Board.  His father, my uncle, at one time was the board chairman in 
Virginia Beach when I started my career as an optometrist in Portsmouth. 
He called the executive director of the Portsmouth Community Services 
Board and recruited me as a board member. PORTCO was a project 

started by the Portsmouth 
Community Services Board and 
at that time I was appointed as 
its first board chairman.

I saw the impact that employment 
made in the life of not only my 
cousin, but also our family. Today 
I see how employment opportu-
nities provided by PORTCO help 
people with disabilities achieve 
their highest potential.  The 

tremendous impact that PORTCO employment makes in the lives of its 
employees is a joy to see and being a part of it is extremely gratifying. 

The goal of PORTCO has always been to provide employment opportu-
nities. However, our footprint has expanded from Portsmouth to the rest 
of the state and throughout the country. Expansion, by identifying more 
opportunities, and thereby creating more jobs, always will be high on the 

list as our mission continues. In addition, we continue to have a strong, 
active and cohesive board as well as dedicated, honest and 

hardworking staff.

My favorite moments include participating at 
the Christmas party for employees. Seeing 

the smiles, satisfaction, excitement, and 
friendship around the room lets me see 

first-hand what we’re all about. I look 
forward to all that 2019 has in store.

Jim’s story

DID YOU KNOW? 
 started as part of the 

Portsmouth Community Services 
Board. Our impact has now 
expanded to six states!
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Belinda’s story
I have been with PORTCO since 1993.  Some of that 
time was spent as a part-time employee until I came 
on full time in 2000.  I have shared in PORTCO’s growing pains and our 
many achievements. I have cried, I have laughed and I have always been so 
very proud of our mission and the work we do every single day. I love the people 
I am surrounded by on a daily basis and can’t imagine working anywhere else.

Looking back on 2018, I realize how much PORTCO has changed.  We are truly 
raising the bar for our organization, our contracts and for our employees.  

We are accomplishing our mission in three ways:

1. Providing quality service to our customers
 PORTCO currently provides janitorial and or grounds keeping services at  
 over 15 federal sites; 4 state contracts and at local municipal and private  
 contracts.  We are gaining momentum in 4 states and looking forward to  
 expanding our reach into all 50 states.  

2. Providing quality jobs and training opportunities to our employees
 Our federal and state contracts pay well over the minimum wage!  Our 
 employees are productive, learning new skills and sharpening their talents.  
 Our goal is to create a workforce that is ready and capable of competitive 
 employment.  

3. Providing quality support to those receiving services
 Those receiving supportive employment services for PORTCO are 
 succeeding at their jobs, overcoming obstacles, learning to make good  
 decisions, developing and practicing solid work ethics and contributing 
 to their homes and communities.  

PORTCO’s ultimate goal for 2019 and beyond is to eliminate the barriers to   
employment that individuals with disabili-
ties face. We will expand opportunities for 
integrated employment and support the 
inclusion of individuals, regardless of ability, 
into their communities.  Every day, I see 
employees across our organization doing 
their best to provide a safe, productive and 
enjoyable working environment. I want to 
thank each and every one of them for their 
dedication and commitment. I also want to 
thank our customers, partners, stakeholders 
and donors. I wholeheartedly appreciate 
the part you play in creating the #Storiesof-
PORTCO. I am looking forward to 2019 and 
the amazing stories still to come.

LOOKING 
FORWARD 
In our 2018 Employee 
Satisfaction Survey, over 75% of 
our employees stated they felt 
ready to work in the competitive 
job market. We can’t wait to 
launch these employees into 
the careers of their choosing!
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My PORTCO story began 14 years 
ago. I was told by friends and family that I should 
apply to PORTCO. I have had previous jobs, but 
found PORTCO provided a better work environment 

and compensation.

My supervisor is definitely 
my favorite part of my job. 
Like my co-worker Subrina, 
I find my managers to be 
helpful and genuinely inter-
ested in us as people. And I 
have a strong desire to do my 
job well because I know it’s a 
reflection of myself 
and PORTCO.

PORTCO on Curtis: 
Curtis never backs down from 
a challenge. His position is 

in the custodial department, but he frequently asks to work 
with the floor technicians and ground crews to expand his 
skill base. His can-do attitude makes him a highly valuable 
team member. 

Curtis’s story
CHAMPIONING 
CHANGE 
In 2013, 2017 & 2018, Virginia’s 
Department of Aging and 
Rehabilitative Services recog-
nized  as a Champi-
on for Disability Employment.
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Subrina’s story

I appreciate that 
my PORTCO 

supervisor sets 
high standards 

for myself and my 
performance.

I joined PORTCO after previous supervisors told 
me about their job opportunities. I was hired about 17 years 
ago – starting in food service and moving over to janitorial – and 
have been loving it ever since. 

PORTCO management knows how to treat me as an individual and how to 
manage my team. They are constantly available to us to answer questions, 
give advice, and help us succeed with our individual goals. I appreciate that 
my PORTCO supervisor sets high standards for myself and my performance.

Having employment is so important to me. I am not the type who wants to 
stay at home with nothing to do. PORTCO provides a quality job experience 
and I hope to stay with this company for the rest of my career!

Debbie, PORTCO Project Manager, on Subrina: 
Subrina is well known at her work site. The people 
we serve know her by name and miss her if 
she takes a day off. She has had such 
a positive influence on this work 
environment.
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Joseph’s storyBefore PORTCO, I was working an hourly, 
part-time position for a major retailer. I was making a paycheck, 
but there wasn’t much opportunity for advancement.

I heard about PORTCO and decided to apply, which led to a position in the janitorial 
department. I enjoyed the greater flexibility of hours (I’m a night owl and prefer night 
shifts) and I was also able to earn more. 

My supervisor was unlike any other manager I had previously. To start with, he was one 
of the hardest workers I had ever met. He was working full-time, going to school, and 
earning his citizenship at the same time. Beyond that, he was genuinely interested in 
me as a person and as an employee. He saw my potential and eventually made me his 
second, teaching me supervisory skills to make our team successful. No one had ever 
invested me in like that. 

Two years ago, I was promoted 
to Team Lead – which only 
happened because of my 
supervisor and his mentorship. I 
enjoy bringing out the strengths 
of my team while helping them 
overcome any challenges. My 
managerial style involves a lot of 
demonstration, empowerment, 
and cross-training. 

I don’t like to talk at my team 
about what we need to do. 
Instead, I would rather lead 
by example – just like my first 
supervisor taught me.

Until I started working for 
PORTCO, I really had no idea 
that I had any management 
potential. PORTCO provided 
an opportunity for me to learn 
my own capabilities and now 
I lead a successful team on a 
daily basis. 

Until I started working for 
PORTCO, I really had no 

idea that I had any 
management potential. 

  119,071 HOURS WORKED BY  EMPLOYEES

ALL ABOUT 
THOSE VALUES 

 provides quality employment 
regardless of ability. “Build a Positive Team 
and Family Spirit” is part of our Core 
Values. Our other Core Values are:
 • Deliver Opportunities Through 
   Quality Service
 • Build Relationships on Trust
 • Create Accommodations for Success
 • Be Adventurous, Creative, and 
   Open-Minded
 • Pursue Growth and Learning
 • Build Open and Honest Relationships 
   with Communication
 • Be Passionate and Determined
 • Be Humble



          Monthly Donor
I first heard of PORTCO through their television ads 

in the spring of 2018. At the same time a local civic group I am involved 
with [the Chesapeake Retired Teachers Association] was looking for guest 

speakers for the 2018-19 year. I told leadership I thought PORTCO could be an 
excellent fit. I visited in the summer and that meeting catalyzed a presentation by 
PORTCO staff at our monthly meeting in September. It was then I decided to make a 
commitment to give to PORTCO on a monthly basis.

The cause for adults with differing abilities is very dear to me. On a personal 
note, I have a family member with differing abilities who needs a constant support 
system. I have learned firsthand the sacrifices required to provide a better quality 
of life for individuals who can’t always advocate for themselves. As an educator, 
I watched students with special needs age out of the public school system, and 
thus out of the services it provides, time and time again. So many questions went 
through my head each time I witnessed this. What is the future for them? What if 
there’s little to no family support at home? What if they are unable to graduate, 

go to college, or advance their 
education somehow? What then? I 
invest in organizations like PORTCO 
because they can answer those 
questions. 

PORTCO enables individuals to 
excel and accomplish their goals. 
When I invest in an organization,  
I do so to enable that organization 
to accomplish their mission. I enjoy 
knowing my gifts are part of this 
pipeline – enabling PORTCO to 
fulfill their mission so individuals 
who often have no voice can reach 
their highest potential.

 story

8     2018 Storybook

            at $5, $15, or $25 
per month at portco.org/donate.

IT’S AUTOMATIC
’s monthly giving 

program allows you to 
make your gifts 
without the fuss of paper 
gift forms. 
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       serves 
employees all over Virginia.
   Our primary operations 
  are right here in 
           Hampton Roads!

I have a passion for individuals with differing abilities, which 
led to my first interview with PORTCO to become a Direct 
Support Professional (DSP). Ten years later, I am still here 
and loving every day of my work.

As a DSP, I enable PORTCO employees to 
achieve success in their positions. One way 
I achieve this is a code I’ve made. If any 
employee has something they need to talk 
about – personal or professional – they can 
say “Cathy, can you step into my office?” 
Sometimes we go to an actual office, 
other times we just find a corner where we 
can chat. But that is their time to tell me 
anything that is on their mind. I make a 
commitment to listen and provide assistance 
to whatever challenges they are having. All 
of the employees who work with me know 
that this time is available to them.

As you can tell, my favorite part about my work is engag-
ing with our employees. They are curious, hard-working, 
and gracious. They notice and appreciate the support 
available so they can achieve their potential. The joy and 
purpose they experience in their work is obvious and it 
makes coming my work a true real privilege. 

PORTCO is special in its advocacy for our employees. We 
champion their individual goals and interests and enable 
them to seek their highest potential. This is a significant rea-
son why I have stayed with this company for over a decade and 
plan to stay for a long time.

PORTCO on Cathy: Cathy’s investment 
in our employees is one of our most 
valuable assets. Cathy also regularly 
invests in other parts of the 
community, including 
her other job at the 
Up Center where she 
counsels parents on 
child development. 
We are proud to 
have Cathy in the 
PORTCO family! 

Cathy’s story
Over 95% of  
employees say that 

 staff is 
responsive to their 
needs and concerns.
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I have been working with PORTCO 
since 2002.  I have enjoyed seeing 
the growth PORTCO has had in the local community.  
I feel like we have had a great partnership helping and 
training men and women in the janitorial industry. I personally have 
enjoyed helping individuals improve their skills in the cleaning 
industry. From stripping floors to laying floor finish; seeing the 
satisfaction they receive from a job 
completed has been very rewarding.   

PORTCO is a very important compa-
ny in our community, empowering 
individuals to achieve their goals. 
I look forward to many more years 
partnering with PORTCO to help 
improve the lives of so many people 
in the cleaning industry.

––  Scott Cutchin, Vice President 
 of Sales, Beach Chemical 
 and Paper Company

The Basilica of St. Mary in 
Norfolk has always endeavored 
to reach out to the community it has been a part 
of since the early 1800’s. The Food Pantry and Soup 
Kitchen has been two of the many justice and peace ministries we employ to 
reach out to the community since the early 60’s and 70’s. With the increase in 
the number of guests from not only the immediate neighborhood but also 
others throughout the city, the gener-
ous donations of our parishioners did 
not adequately cover the needs. The 
community had become a virtual food 
desert in providing a means of ob-
taining nutritious food options. It was 
also proving to be a financial burden 
to our church budget. We solved that 
by participating in a local Food Rescue 
program. Through collaboration with 
various food retail stores, we began to 
receive the much needed food items 
for the community.

We were then presented with a new challenge – retrieving the 
food items. The cost to retrieve and transport these food 

items was becoming prohibitive. In 2018, we part-
nered with PORTCO.  Their solution was simple: 

they would provide transportation and person-
nel to pick up produce and food stuffs from 

our community partners at no cost to the 
Basilica. This would in turn provide 

another vocational opportunity for 
PORTCO employees. This part-

nership is saving us hundreds 
of dollars per month – dollars 

we can put back into this 
valuable program that 
serves around 600 families 
per week.

WIN-WIN
 is always looking 

for opportunities to meet 
community needs while pro-
viding additional quality em-
ployment for our employees. 
Generosity is contagious. 

St. Mary’s story

SERVED A TOTAL OF 201 INDIVIDUALS WITH DISABILITIES

BEACH 
CHEMICAL is 
one of our generous 
corporate supporters. 
We are grateful for the 
example these amaz-
ing companies set in 
corporate citizenship.
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LAUREATE CIRCLE ($1,000+) 
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 would like to thank the following individuals and organizations 
for their continued investment in the #StoriesofPORTCO. 

You make the stories written here possible.
INDIVIDUAL
Milton and Claudette Blount
Dr. James Cornetta
David and Penny Holley
Holt M. Livesay
Mr. John McDonald, II
Mark and Janet Wilson
Ann Marie Zuidema

ORGANIZATION
BB&T
Commonwealth Payroll
Virginia Department of Rail and 
 Public Transportation
Jennifer Lynn Gray Fund of the Hampton 
Roads Community Foundation
Kohl’s
KOVAR
Queen of Virginia Skill & Entertainment
SourceAmerica
The Landmark Foundation
The Rogers Agency

Grants from KOVAR and the 
Hampton Roads Community 

Foundation jump started 
’s horticultural program. 

This program is set to expand 
extensively in 2019.
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AUTHOR CIRCLE ($1-$999) 

INDIVIDUAL
Mrs. Dara Baer Kalvort
Roslyn Banks
Mr. Jonathan Bass
Adam and MaryAnna Bentley
Mrs. Lisa Carroll
Mrs. Helen Cartagena
Derry and Lisa Chalker
Ms. Linda Cherry
Maya Chesley
Roger and Michele Chesley
Ms. Jessica Commodore
Mr. Doug Conway
Belinda Daugherty
Serena Davis
Julius Del Campo
Karen Dettmer
Ms. Leslie Etheridge
Ms. Cindy Fish
Ms. Elizabeth Ford
F. Dudley and Connie Fulton
Ms. Kim Gilmore
Yasmin Glover
Ms. Lisa Gorski
Zoe Green
Ms. Debbie Houde
Paul Kaylor
Ms. Peggy Lilienthal
Ms. Rynetta Little-Lawson
Mr. Bryan Lovell
Mr. James Maness
Mrs. Cassi McFarland
Mrs. Cheryl P. McLeskey
Ms. Norma Jean Meregillano
Mr. Brian W. Meyer

Arthur and Tanya Monroe
Mr. Mike Murphy
Marc and Kate Powell
John and Marcia Sulfaro
Chase and Mandy Townsend
Mr. Thomas Trievel
Ms. Judith B. Walker
Mr. Dan Whorton
Brenda Joyce Wilson
Sherry Wise
Norman Wood

 would like to thank the following individuals and organizations 
for their continued investment in the #StoriesofPORTCO. 

You make the stories written here possible.
ORGANIZATION
AmazonSmile
BACO Services, Inc.
Beach Chemical and Paper Company
Chesapeake Retired Teachers Association
Home Depot Foundation

Insurance Auto Auctions
Rotary Club of Portsmouth
RV Guy Mobile RV Service LLC
STIHL, Inc.
TowneBank
Vision Financial Group

Thanks to a generous grant by 
KOVAR and STIHL,  was 

able to replace an older struc-
ture with a durable, safe ramp to 

maximize facility accessibility.

AFTER

BEFORE
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PAID $1,283,489 TO INDIVIDUALS WITH DIFFERING ABILITIES

Traumatic brain injury;    
 PTSD; learning disability;   
autism spectrum

14%

19%

Psychosocial
disability

Physical 
disability

Intellectual 
disability 49%

18%

Those weserve

SUPPORT

&
of expenses derive directly 
from programs serving 
our employees.91% 

Assets
Contracted Revenue

Contributions and Grants

Other Income

 TOTAL: $8,049,385

 $7,792,822

 $54,235 $202,328

Expenses
Programs and Services

Management and General

TOTAL: $7,760,421

 $7,076,004 

 $684,417

Financials 
AS OF 2017-18 YEAR END (SEPT. 30, 2018)



800 Loudoun Ave.   |   Portsmouth, VA 23707
portco.org/donate
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